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Drivers for new models of care



Care is 

currently too 

doctor-centered

ά¢ƻŘŀȅ ǇŜƻǇƭŜ ǿŀƴǘ ǘƘŜ ǎŜǊǾƛŎŜ 
organised around them, not them 

around it.  They want quality service, 
tailored to their specific needs and at a 
ǘƛƳŜ ŀƴŘ ǇƭŀŎŜ ŎƻƴǾŜƴƛŜƴǘ ŦƻǊ ǘƘŜƳΦέ

Tony Blair, 2006

ά¢ƘŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ǇǊƻǾƛŘŜǊǎ ƻŦ 
services came to take precedence over 
ǘƘŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ǳǎŜǊǎ ƻŦ ǎŜǊǾƛŎŜǎέ

Patricia Hewitt, 2006



éToo inefficientÅCare provided more complex -

technically & organisationally 

ÅPaper based systems do not 

support information sharing

ÅPatients receive treatment 

from many healthcare 

professionals

ÅPatients want greater 

involvement in decisions 

about their care



éAnd 

dangerous

Å~ 850,000 adverse events/year

Å~ 90,000 deaths/year in US hospitals



Increasingly 
unhealthy



Looking aheadé

UK population 

'to rise to 71.6mó 

by 2033

ONS



Expected growth in 
elderly population





The emergence of eHealth



What is 

eHealth?

ÅNo single agreed definition but 

relates to applications of ICTs to 

support the organisation & delivery 

of healthcare. 

ÅPerhaps the most conceptually 

useful is Pagliariôs adaptation of 

Eysenbachôs definition:
óóéan emerging field of medical informatics,

referring to the organisation and

delivery of health services and information

using the Internet and related technologies.

In a broader sense, the term characterises

not only a technical development, but also a

new way of working, an attitude, and a

commitment for networked, global thinking,

to improve healthcare locally, regionally and

worldwide by using information and

communication technology.ôô



Electronic 

Care Record

Individual records 

on over 50 million 

patients



Electronic 

Care Record

ñBeing able to access 

patientôs information is going 

to help us save lives.  At the 

moment if an unconscious 

patient presents to my 

department we donôt know if 

they have diabetes or a heart 

condition or what medication 

they are on.ò



NHS 

HealthSpace



Digital Picture 

Archiving & 

Communication 

System

Before



Digital Picture 

Archiving & 

Communication 

System

After


