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The role of professional identity in 
understanding patient safety and risk in a 

healthcare environment



Theory, methods & themes

�¾ Semi-structured interviews with 48 healthcare professionals 
(doctors, nurses, managers, pharmacists etc) 

�¾Social Identity Theory (Tajfel & Turner, 1986 

Methods 

Theory 
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Emerging themes

�¾Self  Categorisation Theory (Turner, 1987)

�¾Analysed using Grounded Theory technique (Strauss & Corbin, 
1994; Strauss & Corbin, 1990)


